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Management for Maximum
Efficiency and Compliance

A smarter way to manage your fleet.

THE POWER TO PREDICT




Specialised fleet
management services.

To manage a Fleet that's not only operationally sound, but
profitable and compliant too, takes a specialised set of
expertise and years of hands-on experience. It's a
complicated and intricate combination of asset
management, maintenance scheduling, route planning and
optimisation, driver management and the all important
compliance with regulations. There’s many moving parts and
it's a lot to handle. You might not have the expertise in-house
to successfully take this on, full time; or perhaps you require
someone to take over the responsibility..

That's where Ctrack Bureau Services comes in: Don't think of
a call centre - think of an entire control room with experts,
dedicated to managing your fleet requirements, with the
Power to Predict.

Reduce risk and minimise
safety hazards

Optimise fleet productivity
and efficiency

Improve asset
management and tracking

Manage and improve
driver behaviour

Automate and
streamline compliance

A giant leap from mere tracking and reporting to

The Power to Predict.




Always on call, always
by your side.

Streamline your fleet operations.

FLEET INTELLIGENCE SERVICE CENTRE

Outsource it to the experts.
Outsourcing your fleet management can save time, reduce costs, and optimise efficiency.
Ctrack Bureau Services offers:
e Comprehensive Solutions: Ideal for businesses needing expert management of growing or &
complex fleets.
¢ Specialised Expertise: Backed by 40 years of experience in the fleet and logistics industry.
e Operational Excellence: Day-to-day operations handled by professionals who ensure
seamless performance. ’
e Strategic Focus: Free up resources to concentrate on business growth initiatives.
¢ Actionable Insights: Receive tailored recommendations, best practices, and proactive
support to maximise fleet performance.

Focus on growing your business while we manage your fleet with precision and expertise.

ANALYTICS AND PRO-ACTIVE REPORTING

Stay up to date and informed.
Stay informed with advanced analytics and reporting from Ctrack Bureau Services: —— .
. . . . | —
e Comprehensive Insights: Crystal analyses data from multiple sources for actionable | ——
intelligence. . .

e Optimisation Tools: Track performance, optimise routes, monitor KPIs, and improve _-__ -
operations. e ii“"“""[lllllllll
e Customised Support: Choose your level of involvement with tailored SLAs or rely on us e et s
completely. s Smhyhaes ?EE
Access insights effortlessly through the Crystal platform or let us manage it all for you. : "

RISK MANAGEMENT & COMPLIANCE

Save costs and improve efficiencies.
Ctrack Bureau Services helps you reduce costs and ensure compliance:
¢ Optimised Efficiency: Improve routes, reduce idle time, and monitor fuel consumption.
e Driver Performance: Implement behaviour programmes to enhance fleet productivity.
¢ Proactive Compliance: Stay ahead of regulations with risk management and expert
guidance.
¢ Safety Support: Conduct risk assessments, monitor driver behaviour, and provide
training.
¢ Reputation Protection: Avoid penalties and maintain a safer, more compliant fleet.

Achieve cost savings and operational excellence with expert-driven fleet
management solutions.



Technical information.

Service Intermediate Advanced Advanced Plus

24/7 - 365 Days alarm monitoring

Adhoc Report generation

Customer POI Creation

Daily device health report and escallations \/

Database and Cost center allocation management

Discontinued vehicle removal from software applications
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Driver & Vehcle License renewal profile creation

Driver ID Tag management

Fixed Route Deviation Monitoring

Qlikview/BI Reporting
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Registration and Fleet number changes on Ctrack Software Applications \/ \/
Username and Password Management \/ \/
Vehicle Software Allocation \/ \/

NOTE: OPTIONS CAN BE CUSTOMISED BASED ON CLIENTS NEEDS/REQUIREMENTS

Service Intermediate Advanced

Health Check (Basic) \/

<

Health Check (Detailed)

Credentials Management \/

Parameter Management

Assistance with Downloading Video (Remote)

SRKIK

Setup of automated alarm signals

Reporting of data usage

Fault Logging (Service Control)

Alarm Notifications

<
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Driver Fatigue Notifications and Monitoring




The Power to Predict

Your all-in-one fleet management solution
that goes beyond tracking and reporting.

Advanced features to plan ahead and optimise
your fleet management operations.

Safety & Security

e Video camera solution: Dashcam and Iris angle
facing options around vehicles
Vehicle & fleet stolen vehicle recovery services
Remote sensors - doors, tipping, tankers
Driver identification
Restricted areas and hours utilisation

Driver Behaviour
e |n-cab communication, navigation & task
scheduling
e Incident alerts & alarms
e Driver Performance monitoring
* Two-way messaging Speed and RPM monitoring

Asset Management

e Fuel consumption monitoring

Engine performance monitoring (CANbus)
24/7 Bureau service
Online fleet management software
Vehicle inspections - Notes with images

Productivity & Efficiency
¢ Job scheduling & route planning
¢ Rich fleet analytics
e Live productivity dashboards
¢ Restrict specific zones

Compliance

Billing records matching asset usage
Electronic proof of delivery (ePOD)
Maintenance records

SMART Integration with third-party systems
Integrated hour meters

£ Download on the

P Google Play ' App Store

CONTACT

Address Phone Online
Ctrack Building A, © Regency Drive, Route 21 +27 (0) 860 333 444

Corporate Park, Irene Ext 30
Centurion, 0157 Website: www.ctrack.com

South Africa

Email: info@ctrack.com
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