Drive Efficiency,

Deliver Excellence

Deliver with precision using predictive tools to
optimise every journey.

THE POWER TO PREDICT

Crystal

by Ctrack




Your unique operation,
Your unique Crystal solution.

Whether you're a small business owner with a single delivery
van or managing hundreds of trucks in far flung corners of the
country; whatever you're moving, to wherever it needs to go, it's
guaranteed to move better when you have the Power to Predict.

Reduce risk and
minimise safety hazards

Optimise fleet productivity
and efficiency
The Power to Predict let’s you know what's happening right now

with your vehicles, drivers and cargo - accessible at your
fingertips, in real time from one platform. You can keep an eye
on what you need to know, when you need to know it and if
there's anything out of the ordinary, you'll have the foresight to
act before you're forced to react. If you want to experience the
full extent of how our powerfully simple Crystal solution
manages vehicles on the move.

Improve asset
management and tracking

Manage and improve
driver behaviour

Automate and
streamline compliance

A giant leap from mere tracking and reporting to
The Power to Predict.




Real time insights for real
operational improvements.

Advanced features to plan ahead and
optimise your fleet management operations.

SINGLE PLATFORM

View all the info, all the time, from one platform.

Crystal's Power to Predict keeps you in control with: '

¢ Real-Time Visibility: Monitor vehicles, drivers, and cargo at your fingertips. b

¢ Proactive Alerts: Stay informed of any unusual activity to act before issues arise. : . o

¢ Actionable Insights: Access the information you need, exactly when you need it. 3 "-,:'- 1] ]
Stay focused on growing your business while we ensure seamless operations. —

PLANNING AND OPTIMISATION

Optimise your fleet for smarter routes. En route. T e fE NGy .
Crystal helps you stay ahead with: = &N A 2
e Customisable Monitoring: Tailor tracking to meet your unique operational needs. = / =y T\
« Data-Driven Decisions: Access interpreted and actionable insights for continuous improvement. =~ ‘g : e
¢ Enhanced Trip Planning: Optimise future trips to be smarter, safer, and faster. e RN . |

Anticipate challenges and optimise performance with Crystal’s powerful insights.

EFFICIENCIES

Predictive maintenance for more miles. Less cost.

Crystal ensures optimal fleet performance with:
¢ Proactive Maintenance: Detect potential mechanical issues before they occur.
o Effortless Scheduling: Use data-driven insights to plan vehicle maintenance in advance.
¢ Operational Efficiency: Fine-tune fleet operations to cut costs and boost productivity.
e Compliance Confidence: Stay on top of regulatory requirements with ease.

Drive smarter business decisions and keep your fleet road-ready with Crystal.

COMPLIANCE

Trusted transparency to improve your customer service.
Crystal empowers you to pass on real value to your customers with:
¢ Proactive Updates: Provide advance notice of en-route delays.
¢ Transparent Tracking: Offer detailed accounts of deliveries, collections, and shipment times.
¢ Enhanced Customer Trust: Build credibility through reliable and excellent service.

Elevate customer satisfaction with Crystal’'s Power to Predict.

DRIVER BEHAVIOUR

Get the most out of your drivers.
Crystal ensures exceptional service that benefits your customers and theirs:

¢ Proactive Communication: Notify customers of en-route delays in advance.

¢ Detailed Transparency: Share precise delivery, collection, and shipment updates.

e Customer Credibility: Build trust and enhance service excellence with reliable information.

Deliver unmatched value and strengthen trust with Crystal’'s Power to Predict.



The Power to Predict

Your all-in-one fleet management solution
that goes beyond tracking and reporting.

Advanced features to plan ahead and optimise
your fleet management operations.

Safety & Security

¢ Video camera solution: Dashcam and Iris angle
facing options around vehicles
Vehicle & fleet stolen vehicle recovery services
Remote sensors - doors, tipping, tankers
Driver identification o
Restricted areas and hours utilisation

Asset Management

e Fuel consumption monitoring
Engine performance monitoring (CANbus)
24/7 Bureau service
Online fleet management software
Vehicle inspections - Notes with images

Compliance

e Billing records matching asset usage
Electronic proof of delivery (ePOD)
Maintenance records
SMART Integration with third-party systems
Integrated hour meters
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CONTACT

Address Phone

Ctrack Building A, 9 Regency Drive, Route 21 +27 (0) 860 333 444
Corporate Park, Irene Ext 30

Centurion, 0157

South Africa

Driver Behaviour

* |In-cab communication, navigation & task
scheduling

¢ Incident alerts & alarms

e Driver Performance monitoring

Two-way messaging Speed and RPM monitoring

Productivity & Efficiency
e Job scheduling & route planning
¢ Rich fleet analytics
e Live productivity dashboards
¢ Restrict specific zones
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